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Delivering Effective Business Presentations 
 

Assignment 07:  

A Communication Dilemma  
– Follow-up 

 
 
Deadline:  9:00 AM Wednesday, Nov 10       Value:  40 points 
 
 
Directions:  
 
1. In the D2L discussion forums, post a reply to two of the original dilemmas.  
 

Suggest a workable resolution to the given dilemma. (If the resolution calls for steps to 
be taken, itemize each step.)  Be sure to include rationale for your solution.  Whenever 
possible, incorporate information learned from this class and other Internet sources.  
 
If you found an excellent source for the answer on the Internet, please post the source 
link in your reply. 
 
If you need to ask clarifying questions of the original poster, do so in your reply. 

 
 Note:  If an original post already has a reply, then please select a different original post 

for a reply.  Once all original posts have had at least one reply, then you may add the 
second. If all original posts have received two replies, you may add a third, and so on.  

 
2. In the SUBJECT LINE for the posting, include your name.  e.g.  Reply by Mark Widdel 
 
 
Evaluation Criteria 
 
Each of your two replies: 
 

 Focuses on providing a solution that directly relates to the problem described in the 
scenario. 

 Provides enough detail so that the originator has a clear understanding of what to do. 

 Proposes a solution that is realistic and workable, given the context of the scenario. 

 Contains sufficient rationale as to why your proposed solution should work. 

 Reflects professional business writing standards. 

 Was posted by the required deadline. 


